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Network Rail engaged Pennant to research, design and create 
a distance learning package for Assessors and Inspector/
Maintainers of Level Crossings across the rail network.

The courseware was to be structured to provide two distinct 
learning paths. The first path for the Assessor and the other 
for the Inspector. In the interest of cost efficiency they need to 
utilize many of the graphical resources across both learning 
paths, with text and technical detail bespoked to suit the 
application.

Pennant delivered a graphics-rich, interactive solution, which includes 
many high fidelity emulated exercises allowing the user to explore 
life-like scenarios in the safe environment of the courseware. This 
approach is known to provide a high level of user engagement, 
consequently promoting a deeper understanding of the subject
and high levels of post-learning retention.

The content was structured to cover the Assessment of a variety of 
crossings in a wide range of locations and situations. All aspects of 
Assessment are covered when explaining risk potential, including 
crossing user and train driver sighting, approach topography, line and 
road curvature, weather conditions, fluctuations in traffic flow etc.
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